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> ASSISTANCE INFORMATION

The New Hampshire Department of Education is partnering with New Hampshire

camps and school-age summer programs across the state to offer students the unique
opportunity to move beyond COVID-19 and be a kid again.

* Visit the Rekindling Curiosity website
e View the FAQ sheet
e View the Rekindling Curiosity step-by-step application guide

e Once you submit your application, be sure to go back and upload your supporting documents
(proof of residency and financial documents and/or child’s IEP/letter from PCP). Your application
is not complete until those documents have been uploaded.

e Award emails are sent out weekly; it may take up to three weeks for your application to be
processed — please call FACTS customer service if you feel you should have received notification
already and have not.

* Within three weeks of receiving award email from Rekindling@doe.nh.gov, ClassWallet will
send a welcome email with instructions on how to create an account and access funds — please
read this email in its entirety!

* Register for an account with Class Wallet using the link in your welcome email

e To send funds to the camp your child is attending, you will need to upload a bill, invoice, or
receipt that includes:

e Parent and Student information (first and last names, address)
e Camp/Program information (hame, address, tax ID)

e Amount due (pertaining to the award recipient)

e Period this amount covers

e Summary of services rendered

e Payment due date

* Invoice or PO number established by the camp/program

* Payment requests will be reviewed and, if approved, funds will be sent to directly to the camp/
program. NOTE: Requests may take up to one week to be processed, please plan
accordingly and work with your camp as needed.

e Helpful contacts:
e Ryanne Dennis, NHED Rekindling Program Representative: Rekindling@doe.nh.gov
e FACTS Customer Service, application completion questions: 866.245.0168

* (Class Wallet Customer Service, payment transaction questions: 877.969.5536


https://rekindlingcuriosityeducation.nh.gov/
https://drive.google.com/file/d/1J9cYK7wrDFe1S0ifLXrylNC41UqPpxPX/view
https://www.graniteymca.org/dev/wp-content/uploads/2024/01/ReKINDling-2024-How-To-Apply.pdf
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